Setting up Mobile app Option for
Multi-Factor Authentication

 The easiest verification method to use is the Microsoft Authenticator mobile app. Instead of typing in a 6-digit code, It's just one click.  Roaming fees are not incurred when using the mobile app.
1. Download and install Microsoft Authenticator app on your mobile device
      Install the latest version of the Microsoft Authenticator app, based on your operating system:
· Google Android. On your Android device, go to Google Play to download and install the Microsoft Authenticator app.
· Apple iOS. On your Apple iOS device, go to the App Store to download and install the Microsoft Authenticator app.

2. Using your computer, set up the Microsoft Authenticator app
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Step 7. The End
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Confirm activation status on your computer
1. Suitch back to your computer and cick Done,

2. Now wait for the Checking activation status text o finish configuring your phone.

3. When it's complete, you'l be 2ble to click the Contact me button on the right

Note: I configuration s Just Geete ety the previous steps again

Additional segurity verification
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Approve sign in on your phone
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3. Tap Approve to allow it.

Related Topics

Set up multi-factor authentication for Microsoft 365

Approve sign-in?
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Finish set up

1. Back on the computer, follow any prompts that
you might see such a5 adding 2 mobile number.

2. You're good to gat J

From now on, whenever you have a new sign in o
add your Micrasoft 365 wrk or school account to
an app, you'l open the Authenticator app on your
phone and tap Approve.
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Choose the mobile app

Open a browser on your computer and go to portaloffice.com. Sign in to your Office 365 for business

account.

Use these steps if you see this screen:

1] Office 365

Your admin has rquied tht you et up o account for
adtionat secuty verteation

1. Click Setit up now.

2. Choose Mobile app from the dropdonn,

3. Make sure “Receive notifications for
verifications" i selected. Click Set up.

Use these steps if you see this screen:

Click here.

In the drop down box under What's your
preferred option, choose Notify me through
app.

Check the bax for Authenticator app or Token,
and then click Set up Authenticator app.
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Wait for configuration pop-up box

You should sez a window on your computer that riiqure mobik
looks like this.
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Add account to Microsoft Authenticator

1. Open the Microsoft Authenticator app on your
phone.

2. Tap the + > Work or school account.

3. Use your phone to scan the QR square that is on
your computer screen.

Notes:

= Phone users may have to ensble the camers
In Settings n orcer o scan.

= Ifyou can't use your prone camera, you'l
Pae o mansly enter the 8 0t code a0
the URL.

. Your account il be added automatically to the
pp and will display 3 six-digit code.

1]

Accounts +

Ready to add your first
account?




